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April 8, 2015 

 
Dear HP Software Customer, 
 
Hewlett-Packard (HP) is announcing discontinuance of all versions of Autonomy 
Records Manager (ARM) 12.5x, formerly known as CA Records Manager and FileSurf 
effective as of the dates set forth below. And HP is very happy to announce the 
availability of HP Records Manager (HP RM) 8.1, the successor product to ARM.  
 
This letter is for ARM 12.5x support customers worldwide, to inform you of our end 
of support plans. 
 
In December of 2013, HP announced its intent to consolidate the HP TRIM, ARM and 
Meridio products as a result of the Autonomy acquisition.  With the successor 
product, HP Records Manager 8.1, generally available today, this notification letter is 
being sent to ARM 12.5x customers worldwide to make you aware of the product 
discontinuance decision and to inform you of what steps HP is taking to help protect 
your investment in ARM.  This notification is intended to help you plan for available 
migration opportunities when it makes the best business sense for you and your 
organization.    
 
Please note that all ARM 12.5x customers with active support contracts are eligible 
to migrate to HP Records Manager 8.1.  Specific migration program details will be 
made available in a separate communication. 
 
HP wants to ensure that this migration is a positive experience for you.  HP intends 
to do this through a program that consists of: 

 ARM to HP Records Manager 8.1x migration tools that ease migration efforts. 

 HP Professional Services and certified partners that can help you with your 
migration. 

 Several HP Education courses to train your administrators and end-users on 
HP Records Manager 8.1x. 

 New features and functions in HP Records Manager 8.1 retaining much of the 
functionality from ARM and additional new capabilities for HP Records Manager 
8.1. customers including: 

‒ New HTML5 Web client (supports laptops and mobile devices) 

‒ Advanced disposition processing 

‒ Multi-jurisdiction retention 

‒ Storage optimization 

‒ Integration with Office 365 

‒ Complete SDK including APIs and web services  to support  
integrations into other applications and solutions 
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Hewlett-Packard is committed to making the migration as smooth as possible.  By 
consolidating onto HP Records Manager, HP will be able to deliver greater return for 
your ongoing investment both in terms of value and innovation.    
 
End of Sale / End of Support 

HP is committed to providing the highest level of customer care to you while you 
determine your future strategy for your Autonomy Records Manager (ARM) 12.5x 
products. Please read below for key timelines and support options that are now 
available to you: 

 

Date Program Activity 

April 8, 2015 Product discontinuance announced 

June 1, 2015 End of sale (ARM is no longer orderable or available 
for purchase) 

February 28, 2017 End of (Committed) Support for Autonomy Records 
Manager (ARM) 12.5x 

February 28, 2019 End of Self-Help Support for Autonomy Records 
Manager (ARM) 12.5x 

 
While ARM may continue to meet your immediate needs, HP recommends that 
customers migrate to HP Records Manager 8.1 or subsequent versions, when new 
versions are released. 
 
Please refer to attached Appendix A for definition of terms for product obsolescence 
and Appendix B for the list of affected product numbers. 

More Information 

Should you have any questions about this end of availability communication, or for 
assistance in understanding the options available to you, please contact your local 
HP sales representative or HP software business partner.  When providing 
information, please include your name, country, phone number, company name, 
and product version number.  
  
HP once again wishes to thank you for choosing ARM.  We appreciate your business 
and look forward to continuing to serve your business needs in the future. 
 

 

 

 

Sincerely, 

 

HP Software Services 
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APPENDIX A: Definitions  

This product discontinuance is covered by the HP Software Support Foundation Data 

Sheet applicable to the products referenced herein.   

Navigate to: http://www.autonomy.com/work/services/customer-support 

Then click:  HP Software Support Foundation Data Sheet. 

 

Product Support   

Product Support is the reactive engagement of regional support resources, in 

accordance with your purchased support plan, for the resolution of product defects, 

plus product enhancements for a specific product version. This includes 

investigation of newly reported defects and if appropriate, development of defect 

fixes and making these available for customers via patches. The HP Software 

product teams will review and either approve or deny requests for defect fixes and 

enhancements (including additional support for newly-released operating system 

versions). 

 

While HP Software investigates all problems and issues raised for products covered 

under Product Support, customers may be required to install the most current 

version or patches as part of the troubleshooting process.  

 

Version Maturity may apply to specific versions of HP Software products. Version 

Maturity means that, for a specific product version, no further enhancements or 

changes to functionality is planned, nor are any further platform refreshes planned 

in order to update that product version to support current or future operating 

systems, operating system versions or hardware platforms. 

 

End-of-Support Date  

End-of-Support Date is the last date Software maintenance, installation and 

configuration assistance, and other standard support services will be accepted for 

the specified product release. Current patches for the version of the HP Software 

reaching EOS will remain available for electronic download for a reasonable period 

of time.  

 

Self-Help Support  

Self-Help Support is an integral component of all HP Software Support contracts.  

Self-Help Support consists of web-based access to the online support Knowledge 

Base, which contains technical information if available for HP Software products 

including white papers, existing patches and known problems for a specific product 

version.  

 

In some instances support for specific HP Software product(s) and/or version(s) may 

run longer than the support for underlying operating system(s), adjacent/integrated 

application(s) or version(s). In this event, it is HP's intent to communicate with 
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affected HP Software product/product versions customers in a timely manner. 

However, there are cases where HP does not receive notification of the End-of-

Support for these products (operating system(s) or adjacent/integrated 

application(s), or version(s)) in advance of the general public. In any case, should the 

underlying operating system(s), adjacent/integrated application(s) or version(s) 

become unsupported by its developer, support for the affected HP Software 

product/product versions will immediately be limited to self-solve support available 

through the HP Autonomy Customer Support Center (customers.autonomy.com), 

and Telephone Support associated with questions concerning a product's/product 

version's functionality and/or interoperability in line with the said product's/product 

version's original parameters/requirements at the time of release. Any product 

updates and/or fixes will be limited to those already available. No additional updates, 

patches or fixes will be engineered. Should said product/product version operate or 

integrate with other still supported, underlying operating system(s), 

adjacent/integrated application(s) or version(s), support for said product/product 

version on any remaining supported platform(s), supported adjacent/integrated 

application(s), or supported version(s) will continue unaffected, or through the 

planned End-of-Support date, if one has been announced. 
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APPENDIX B: Affected Product SKUs 

SKU Product Description 

ARM-ADDWEBSER Records Manager Additional Web Server 

ARM-ADMIN Records Manager Administrators 

ARM-ADMIN Records Manager for CMS Account System 

ARM-ADMIN Records Manager Opt For Hummingbird 

ARM-ADMINUSL1990 ARM Administrator 

ARM-ADMINUSL1990 ARM User 

ARM-ARPE990 RECORDS MANAGER ARCHIVING PLATFORMS 

INTEGRATION-1 INTEGRATION 

ARM-ARPE990-UNLTD RECORDS MANAGER ARCHIVING PLATFORMS 

INTEGRATION-UNLIMITED INTEGRATION 

ARM-ARVE990-1 ARM Archiving Integration - Single Integration 

ARM-ARVE990-1 RECORDS MANAGER ARCHIVE VENDOR INTEGRATION 

ARM-ARVE990-1 RECORDS MANAGER ARCHIVE VENDOR INTEGRATION - 

IRON MOUNTAIN 

ARM-ARVE990-UNLTD ARM Archiving Integration - Unlimited Integration 

ARM-ARVE990-UNLTD RECORDS MANAGER ARCHIVE VENDOR INTEGRATION-

Unlimited 

ARM-BULE990 LEGACY TO ENTERPRISE 

ARM-BULS990 LEGACY TO STANDARD 

ARM-CFLM990 CA Conflicts Mngr Timekeepers 

ARM-CFLM990 Conflicts Manager (Includes SDN Search And D&B 

Integration) 

ARM-CFLM990 Conflicts Manager (Includes SDN Search And D&B 

Integration)/ Conflicts Manager Timekeepers 

ARM-CFLM990 Conflicts Manager (Includes SDN Search And D&B 

Integration)/Timekeepers 

ARM-CFLM990 Conflicts Manager Timekeepers 

ARM-CFLM990 Conflicts Mngr Timekeepers 

ARM-CMINTEG-SHARE Autonomy Records Manager Content Manager 

Integration Sharepoint-Unlimited 

ARMCMRE990-1 Records Manager Content Management Integration 

Per Repository 

ARMCMRE990-1 Records Manager Content Management Integration 

Per Repository Interwoven 

ARM-CMRE990-1 ARM Content Management Integration - Single 

Integration 

ARM-CMRE990-1 Records Manager Content Management Integration 

Per Repository-1 Integration 

ARM-CMRE990-1 RECORDS MANAGER CONTENT MANAGEMENT 
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SKU Product Description 

INTEGRATION PER REPOSITORY-1 INTEGRATION 

(Edocs) 

ARM-CMRE990-UNLTD ARM Content Management Integration - Unlimited 

Integration 

ARM-CMRE990-UNLTD Records Manager Content Management Integration 

Per Repository Unlimited 

ARM-CONFMGR Autonomy Records Manager Conflicts Manager 

ARM-CONFMGR Autonomy Records Manager Conflicts Manager - 

Unlimited 

ARM-CONFMGR Autonomy Records Manager Conflicts Manager / CA 

Conflicts Mngr Timekeepers 

ARM-CONFMGRTIMEKEEP Autonomy Records Manager Conflict Manager 

Timekeeper 

ARM-CONFMGRTIMEKEEP Autonomy Records Manager Conflict Manager 

Timekeeper - Unlimited 

ARM-DEVKIT Autonomy Records Manager Software Development 

Kit 

ARM-ELITE Autonomy Records Manager Elite 

ARM-ELITE Autonomy Records Manager Elite - Unlimited 

ARM-ELITE Autonomy Records Manager Elite AccountingSys 

ARM-ENDUSER/EMAIL Records Manager End User License With Email Add On 

ARM-ENDUSER/EMAIL Records Manager End User License With Email Rules 

ARM-ENDUSER/EMAIL Records Manager Misc / CA Rec Mngr Enduser Lic W/ 

Email Add On 

ARM-ENDUSER/EMAIL Records Manager Misc/ End User License W/Email 

ADD On 

ARM-ENDUSER/EMAIL Records Manager User License W/ Email Add On 

ARM-ENDUSER/EMAIL RECORDS MANAGER USER LICENSE With EMAIL ADD 

ON 

ARM-ENDUSER/EMAIL RECORDS MANAGER USER LICENSE WITH EMAIL 

ADDON 

ARM-ENDUSER/EMAIL Records Manager User License/Email Add On 

ARM-ENDUSER/EMAIL Records Manager User License/With Email Add-On 

ARMFAIE990-1 ARM Financial & Accounting Integration - Single 

Integration 

ARMFAIE990-1 RECORDS MANAGER FINANCIAL AND ACCOUNTING 

ELITE ACCOUNT SYSTEM. 

ARMFAIE990-1 Records Manager Financial And Accounting 

Integration-1 Integration 

ARMFAIE990-1 RECORDS MANAGER OPTION FOR ELITE ACCOUNTING 

SYSTEM 
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SKU Product Description 

ARM-FAIE990-UNLTD ARM Financial & Accounting Integration - Unlimited  

ARM-FAIE990-UNLTD RECORDS MANAGER FINANCIAL AND ACCOUNTING 

INTEGRATION-UNLIMITED INTEGRATION 

ARM-FNOE990-1 RECORDS MANAGER FUNCTIONALITY OPTIONS 

INTEGRATION 

ARM-FNOE990-UNLTD RECORDS MANAGER FUNCTIONALITY OPTIONS 

INTEGRATION-Unlimited 

ARM-FSFHSS990 ARM Handheld Scanner - Single Integration 

ARM-FSFHSS990 ARM Handheld Scanner - Single Integration (includes 6 

instances of scanner software) 

ARM-FSFHSS990 Records Manager Imaging Option For Handheld 

Scanner Software 

ARM-FSFHSS990 RECORDS MANAGER OPTION FOR HANDHELD 

SCANNER SOFTWARE 

ARM-FSFHSS990 RECORDS MANAGER OPTION FOR HANDHELD 

SCANNER SOFTWARE - (Pack of 10 Licenses) - 

Unlimited 

ARM-FSFHSS990 RECORDS MANAGER OPTION FOR HANDHELD 

SCANNER SOFTWARE - Unlimited 

ARM-FSFHSS990 Records Manager Option For Handheld Scanner 

Software/Imaging 

ARM-FSFHSS990 Records Manager Option For Handheld Scanner 

Software/Imaging Option 

ARM-FSFHSS990-UNLTD ARM Handheld Scanner - Unlimited Integration 

ARM-FSFI990 Records Manager CA Imaging 

ARM-FSFI990 Records Manager Imaging 

ARM-FSFI990 Records Manager Imaging - Unlimited 

ARM-FSFI990 Records Manager Imaging/Option For Handheld 

Scanner Software 

ARM-FSFSDK990 ARM  Development Suite 

ARM-FSFSDK990 RECORDS MANAGER OPTION FOR SDK 

ARM-FSRFAS990 Additional Database License 

ARM-GBDT990 RECORDS MANAGER OPTION FOR BARTENDER 

DEVELOPMENT TOOL 

ARM-HANDSCANNER Autonomy Handheld Scanner Software 

ARMHOST-RMSSBL990 AUTONOMY RECORDS MANAGER STANDARD SERVER 

BUNDLE LICENSE  (HOSTED) 

ARMHOST-USL1990 AUTONOMY RECORDS MANAGER USER LICENSE 

(HOSTED) 

ARM-IIDE990-1 ARM Imaging Integration - Single Integration 

ARM-IIDE990-UNLTD ARM Imaging Integration - Unlimited Integration 
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SKU Product Description 

ARM-INTERWOVEN Autonomy Records Manager For Interwoven 

ARM-MDYFSCOLORBAR Records Manager MDY FileSurf Colorbar Integration 

ARM-MIDTSVR Additional ARM Middle Tier Server 

ARM-MISC CA Rcrds Mgr Add Web Svr 

ARM-MISC CA RCRDS MGR OPT FOR D&B 

ARM-MISC CA Rec Mngr Administrators 

ARM-MISC CA REC MNGR FOR INTERWOVEN 

ARM-MISC CA REC MNGR OPT FOR CMS ACCNT SYS 

ARM-MISC MDY Kofax Release Script 

ARM-MISC Rcrds Mgr Add Dbse Lic 

ARM-MISC Rcrds Mgr Add Web Svr 

ARM-MISC Rec Mngr Administrators 

ARM-MISC Rec Mngr Enduser Lic W/ Email Add On 

ARM-MISC Rec Mngr For Interwoven 

ARM-MISC REC MNGR OPT FOR CMS ACCNT SYS 

ARM-MISC REC MNGR OPT FOR ELITE ACCNT SYS 

ARM-MISC Records Manager ADD Web Server 

ARM-MISC Records Manager Administrators 

ARM-MISC RECORDS MANAGER END USER LICENSE W. Email Add 

On 

ARM-MISC Records Manager End User With Email Add On 

ARM-MISC Records Manager for Elite Accounting System 

ARM-MISC Records Manager Misc 

ARM-MISC Records Manager Misc / CA MDY  AUTOMATED CLIENT 

MATTER IMP UTIL 

ARM-MISC Records Manager Misc / CA MDY FILESURF COLOR BAR 

INTEGRATION 

ARM-MISC Records Manager Misc / CA MDY FILESURF MASTER 

DATA CORP 

ARM-MISC Records Manager Misc / CA Rcrds Mgr Add Web Svr 

ARM-MISC Records Manager Misc / CA Rec Mngr Administrators 

ARM-MISC Records Manager Misc / CA Rec Mngr Enduser Lic W 

/Email Rules 

ARM-MISC Records Manager Misc / CA Rec Mngr Enduser Lic W/ 

Email Add On 

ARM-MISC Records Manager Misc / CA Rec Mngr Ent User Bundle 

B 

ARM-MISC Records Manager Misc / CA Rec Mngr For Interwoven 

ARM-MISC Records Manager Misc / CA REC MNGR MOBILE DEVICE 

10 PK 1-100 
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SKU Product Description 

ARM-MISC Records Manager Misc / CA REC MNGR MOBILE DEVICE 

SVR 

ARM-MISC Records Manager Misc / CA REC MNGR OPT  FOR 

HUMMINGBIRD 

ARM-MISC Records Manager Misc / CA Rec Mngr Opt For CMS 

Accnt Sys 

ARM-MISC Records Manager Misc / CA REC MNGR OPT FOR ELITE 

ACCNT SYS 

ARM-MISC Records Manager Misc / CA Rec Mngr Opt For Msft 

Sharepnt 

ARM-MISC Records Manager Misc / CA REC MNGR OPT FOR 

PHYSCL SPCE MGMT 

ARM-MISC Records Manager Misc / CA Rec Mngr Opt For SDN 

Search 

ARM-MISC Records Manager Misc / CA REC MNGR OPT FOR 

SYMNTC ENT VLT 

ARM-MISC Records Manager Misc / CA REC MNGR OPT FOR 

ZANTAZ EAS 

ARM-MISC Records Manager Misc / Filesurf Universal Import 

Utility 

ARM-MISC Records Manager Misc / Imaging Option For Handheld 

Scanner 

ARM-MISC Records Manager Misc / Imaging Option For Handheld 

Scanner Software 

ARM-MISC Records Manager Misc / Option for CMS AccountingSys 

ARM-MISC Records Manager Misc / Option for HandHeld Scanner 

Software 

ARM-MISC Records Manager Misc / Option for Metastorm 

ARM-MISC Records Manager Misc/ Add Dbse License 

ARM-MISC Records Manager Misc/ Conflicts Manager 

Timekeepers 

ARM-MISC Records Manager Misc/ End User License W/Add On 

ARM-MISC Records Manager Misc/ Record Manager End User 

License 

ARM-MISC Records Manager Misc/ Records Manager For 

Interwoven 

ARM-MISC Records Manager Misc/Additional Web Server 

ARM-MISC Records Manager Misc/CA Rcrds Mgr Add Web Svr 

ARM-MISC Records Manager Misc/CA Rec Mngr Administrators 

ARM-MISC Records Manager Misc/CA Rec Mngr Enduser Lic W/ 

Email Add On 

ARM-MISC Records Manager Misc/Conflicts Mngr Timekeepers 
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SKU Product Description 

ARM-MISC Records Manager Misc/End User Lic W/Email Add On 

ARM-MISC Records Manager Misc/End User License 

ARM-MISC Records Manager Misc/Opt for Elite Accnt Sys 

ARM-MISC Records Manager Misc/OPTION FOR CMS ACCOUNTING 

SYSTEM 

ARM-MISC Records Manager Misc/Option for ELITE Accounting 

System 

ARM-MISC Records Manager Misc/Record Manager End User 

License 

ARM-MISC Records Manager Misc/Record Manager For 

Interwoven 

ARM-MISC Records Manager Misc/Records Manager Add Web Svr 

ARM-MISC Records Manager Opt for CMS Accnt Sys 

ARM-MISC Records Manager Opt For Symntc Ent Vlt 

ARM-MISC RECORDS MANAGER OPTION FOR HANDHELD 

SCANNER SOFTWARE (Imaging) 

ARM-MISC Records Manager OPTION FOR RIPPEY KINGSTON 

ARM-MISC Records Manager Option for Symantec 

ARM-MISC RECORDS MANAGER OPTION FOR SYMBL HANDHELD 

SCANNER 

ARM-MISC Records Manager Option Records Manager Option For 

Interwoven 

ARM-MISC RECORDS MANAGER USER LICENSE (W. Email) 

ARM-MISC RECORDS MANAGER USER LICENSE / CA Rec Mngr 

Enduser Lic W /Email Rules 

ARM-MISC RECORDS MANAGER USER LICENSE / End User License 

With Email Add On 

ARM-MISC RECORDS MANAGER USER LICENSE With EMAIL ADD 

ON 

ARM-MISC Records Manager User License With Email Rules Add 

On 

ARM-MISC RECORDS MANAGER USER LICENSE/ End User License 

With Email Add On 

ARM-MISC Records Manager User W/ Email Add On License 

ARM-MISC Records Manager User W/ Email Rules License 

ARM-OPTPHYSPACEMAN Autonomy Records Manager Option for Physical Space 

Management 

ARM-PRODDATA Additional ARM Production Database 

ARM-RFDE990-1 ARM RFID Integration - Single Integration 

ARM-RFDE990-1 Records Manager Conflicts Manager Time Keeper 

ARM-RFDE990-1 Records Manager RFID Integration 
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SKU Product Description 

ARM-RFDE990-1 Records Manager RFID Integration - CA Imaging 

ARM-RFDE990-UNLTD ARM RFID Integration - Unlimited Integration 

ARM-RMAMTS990 Records Manager Additional Middle Tier Server 

License 

ARM-RMAMTS990 Records Manager Additional Middle Tier Server 

License / Additional Web Server 

ARM-RMAMTS990 RECORDS MANAGER ADDITIONAL MIDDLE TIER 

SERVER LICENSE/Web Comp Srv 

ARM-RMAMTS990 Records Manager Additional Web Server 

ARM-RMAMTS990 Records Manager Additional Web Server License 

ARM-RMAMTS990 Records Manager Server Bundle  License 

ARM-RMESBL990 ARM Enterprise Server Bundle  

ARM-RMESBL990 ARM Enterprise Server Bundle - Base Server License 

ARM-RMESBL990 Enterprise Server Bundle License 

ARM-RMESBL990 ENTERPRISE SERVER BUNDLE LICENSE:  Includes 

Unlimited Web Servers, Unlimited Middle Tier Servers, 

Unlimited Production Database, 1 Test Database, The 

PST Cleanup Utility And Autonomy Space 

Management 

ARM-RMESBL990 RECORDS MANAGER SERVER BUNDLE UP LG-ST 

ARM-RMESSBL990 ARM Enterprise Standby Server 

ARM-RMSSBL990 ARM Standard Server Bundle  

ARM-RMSSBL990 ARM Workgroup Server Bundle 

ARM-RMSSBL990 Autonomy Records Manager Enterprise Server Bundle 

ARM-RMSSBL990 Autonomy Records Manager Server - Unlimited 

ARM-RMSSBL990 Autonomy Records Manager Server Enterprise Bundle 

ARM-RMSSBL990 Enterprise Server Bundle License 

ARM-RMSSBL990 Rcrds Mngr Stndrd Svr Bndl 

ARM-RMSSBL990 RECORDS MANAGER STANDARD SERVER BUNDLE 

ARM-RMSSBL990 Records Manager Enterprise Server Bundle 

ARM-RMSSBL990 Records Manager Server Bundle 

ARM-RMSSBL990 Records Manager Server Bundle License 

ARM-RMSSBL990 Records Manager Standard Server Bundle 

ARM-RMSSBL990 Records Mgr Svr Bndle 

ARM-RMSSBL990 Standard Record Mgr Record Mgr End User Bundle 

ARM-RMSSBL990 Standard Server Bundle License 

ARM-RMSSBL990 Standard Server Bundle License - Unlimited 

ARM-RMSSBL990 Standard Server Bundle License (Phys.Space Mgmt) 

ARM-RMSSBL990 STANDARD SERVER BUNDLE LICENSE UPGRADE TO 
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SKU Product Description 

ENTERPRISE 

ARM-RMWGSSSBL990 ARM Workgroup Standby Server 

ARM-RRLE990-1 ARM Retention Rules Legal Requirements Integration 

- Single Integration 

ARM-RRLE990-1 Records Manager Content Management Integration 

Per Repository 

ARM-RRLE990-1 RECORDS MANAGER CONTENT MANAGEMENT 

INTEGRATION TIMEKEEPERS (Pack Of 100) 

ARM-RRLE990-UNLTD ARM Retention Rules Legal Requirements Integration 

- Unlimited Integration 

ARM-SDVE990-1 ARM Storage Device Integration - Single Integration 

ARM-SDVE990-UNLTD ARM Storage Device Integration - Unlimited 

Integration 

ARM-TESTBDB ARM Testing Server/Database 

ARM-UPGRADE Upgrade from CARM to Autonomy Records Manager 

ARM-UPGRDRMESBL990 Upgrade to ARM Enterprise Server Bundle  

ARM-UPG-

RMENTERPRISE 

Upgrade from Autonomy Records Manager Standard 

Server Bundle to Autonomy Records Manager 

Enterprise Server Bundle 

ARM-UPG-

RMENTERPRISE 

Upgrade from Autonomy Records Manager Standard 

Server Bundle to Autonomy Records Manager 

Enterprise Server Bundle -UNLIMITED  

ARM-USER Autonomy Records Manager User license 

ARM-USL1990 ARM User  

ARM-USL1990 Rec Mngr Enduser Lic W/ Email Add On 

ARM-USL1990 Records Manager Administrator 

ARM-USL1990 Records Manager Administrators 

ARM-USL1990 Records Manager Administrators License 

ARM-USL1990 Records Manager End  User Bundle 

ARM-USL1990 Records Manager End User License 

ARM-USL1990 Records Manager End User License With Email Add On 

ARM-USL1990 Records Manager End User With Email Add On 

ARM-USL1990 RECORDS MANAGER ENTERPRISE USER LICENSE 

ARM-USL1990 Records Manager Misc / CA Rec Mngr Enduser Lic W 

/Email Rules 

ARM-USL1990 Records Manager Misc / CA Rec Mngr Enduser Lic W/ 

Email Add On 

ARM-USL1990 Records Manager Misc/CA Rec Mngr EndUser Lic W/ 

Email Add on 

ARM-USL1990 RECORDS MANAGER USER  LICENSE / CA Rec Mngr 

Enduser Lic W /Email Rules 
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SKU Product Description 

ARM-USL1990 RECORDS MANAGER USER BUNDLE LICENSE 

ARM-USL1990 Records Manager User License 

ARM-USL1990 RECORDS MANAGER USER LICENSE (251-500) 

ARM-USL1990 Records Manager User License / Administrators 

ARM-USL1990 RECORDS MANAGER USER LICENSE / CA  Rec Mngr Ent 

User Bundle A 

ARM-USL1990 RECORDS MANAGER USER LICENSE / CA Rec Mngr 

Enduser Lic W /Email Rules 

ARM-USL1990 RECORDS MANAGER USER LICENSE / CA Rec Mngr 

Enduser Lic W/ Email Add On 

ARM-USL1990 RECORDS MANAGER USER LICENSE / End User License 

ARM-USL1990 RECORDS MANAGER USER LICENSE / End User License 

With Email Add On 

ARM-USL1990 Records Manager User License Bundle 

ARM-USL1990 RECORDS MANAGER USER LICENSE Bundle B 

ARM-USL1990 Records Manager User License W/ Email Add On 

ARM-USL1990 RECORDS MANAGER USER LICENSE Wemail Add On 

ARM-USL1990 RECORDS MANAGER USER LICENSE With EMAIL ADD 

ON 

ARM-USL1990 RECORDS MANAGER USER LICENSE WITH EMAIL 

ADDON 

ARM-USL1990 Records Manager User License/ Administrators 

ARM-USL1990 RECORDS MANAGER USER LICENSE/ End User Lic 

W/Email Add On 

ARM-USL1990 RECORDS MANAGER USER LICENSE/ End User Lic 

W/Email Rules 

ARM-USL1990 Records Manager User License/Administrators 

ARM-USL1990 Records Manager User License/Email Add On 

ARM-USL1990 Records Manager User License/Email Rules 

ARM-USL1990 RECORDS MANAGER USER LICENSE/End User 

ARM-USL1990 Records Manager User License/End User License 

ARM-USL1990 RECORDS MANAGER USER LICENSE/W Email Add On 

ARM-USL1990 Records Manager User License/With Email Add-On 

ARM-WVVE990-1 ARM Warehouse Vendor Integration - Single 

Integration 

ARM-WVVE990-UNLTD ARM Warehouse Vendor Integration - Unlimited  

Integration 

RM-SKUPSKYMOD Records Skupsky Integration Module - Unlimited 
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